
a medical-legal partnership
(“MLP”) is a model of health-
care and legal services delivery
that uses the doctor as advocate
and the attorney as healer.
often, legal problems can exac-
erbate, or even be the root cause
of, a patient’s health concerns.
resolving these legal issues will
result in improved health out-
comes. The first MLP was
started at the Boston Medical
center in 1993 and the concept

has slowly spread across the country. in 2006, the
national center for Medical-Legal Partnership was
formed in Washington, D.c., with the goal of encour-
aging development of new and existing MLPs. Today,
there are almost 100 distinct MLPs in operation. The
concept is set to take off in Tennessee, as incoming
Tennessee Bar association President Jonathan steen has
made it clear that MLPs will be a focus during his tenure.

on January 1, 2012, Legal aid of east Tennessee and
erlanger Health system opened the doors to the erlanger

Health Law Partnership (“eHLP”)
in chattanooga. essentially, eHLP
puts a legal aid attorney on site at
erlanger full time. This allows for
an unprecedented amount of inter-
action between the attorney and
health care providers and allows for
split-second response times for
clients who need legal services as
soon as possible. Generally, the role
of an MLP is two-fold: providing
training and education to patients
and health care providers and pro-
viding direct services and legal rep-
resentation to clients.

educating health care providers
on the role an attorney can play in
improving the medical outcomes of
their patients is an important first

step in establishing a successful MLP. Health care
providers must be trained in spotting potential legal prob-
lems which should be referred to the MLP. Follow-up
legal training can focus on areas as diverse as housing,
domestic violence, public benefits, conservatorships, and
any other relevant topics. non-legal training can be just
as important. offering poverty simulations can provide
an eye-opening experience to health care providers who
may have never considered the challenges indigent per-
sons might face day-to-day. educational opportunities
can be extended to patients in the form of targeted pre-
sentations and printing and providing relevant brochures. 

The most important aspect of any MLP is providing
direct legal services and representation. While some
clients in the hospital may contact the MLP directly,
most clients are referred from a health care provider. in
some situations clients may be referred by doctors or
nurses; however, at eHLP most patients have been
referred by case managers and other social services staff,
such as chaplains. Having an attorney actually on-site
allows for an immediate response to pressing issues. For
example, a victim of domestic violence can expect to
meet with an attorney from the MLP before they are
even released from the emergency room or a patient may
be able to obtain a will or other advance directive imme-
diately before undergoing a dangerous procedure.

once a client has been referred to the MLP, services
are rendered the same as with any other client of legal
aid. some cases are handled in-house and some are
referred through Legal aid of east Tennessee’s Pro Bono
Project. Development of an MLP allows for innovative
and unique partnerships that otherwise would not likely
form. in chattanooga, one of the most successful part-
nerships has formed between eHLP; chattanooga
cares, southeast Tennessee’s federally funded non-
profit for HiV+ persons; and a number of local pro bono
attorneys to provide monthly Health empowerment
clinics. These clinics, held on-site at chattanooga
cares, pair legal aid and pro bono attorneys with
HiV+ clients wanting to take control over the legal
aspects of their health.

in many ways these Health empowerment clinics
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This newsletter contains important articles about what
many members of the access to justice community are
doing to address the legal needs of our state. The
corporate counsel Pro Bono initiative held another suc-
cessful gala to raise funds for grants that involve corporate
counsel in pro bono work. students and volunteers share
stories about their experiences that inspire us all. in the
midst of all this, announcements about two studies that
will help tailor the work in the most effective way possible
are also worth celebrating. 

as one of his last acts as outgoing chair of the access
to Justice commission, Buck Lewis announced the
undertaking of a statewide legal needs assessment. The
commission expects to use the results of the study to allo-
cate resources effectively in order to best address the legal
needs of our state’s most vulnerable residents. The same
organization that conducted a prior study in 2003, the
University of Tennessee social Work office of research &
Public service, will conduct this one as well. When that
last study was performed, it revealed the number of legal
issues low-income Tennesseans faced and described
whether they sought and received assistance for those
issues. as readers of this publication will no doubt guess,
the study revealed a gap between the legal needs low-
income residents of Tennessee had and the legal assistance
provided by legal aid programs and pro bono attorneys to
such individuals. While there is no expectation the new
study will reveal the gap has been closed, knowing exactly
where it is the widest will help the commission and legal
services programs allocate limited resources most effi-
ciently, and may drive attorneys in private practice to take
on the cases that will help those most in need.

This month, the access to Justice committee of the
Tennessee Bar association is pleased to announce that it

will be commissioning an economic impact study for the
state of Tennessee. Thanks to the hard work of Gary
Housepian, co-chair of the economic impact sub-com-
mittee, the executive directors of legal aid organizations
across the state, the Tennessee alliance for Legal services
(TaLs), the Tennessee Bar association and the corporate
counsel Pro Bono initiative, the logistics necessary to
commission the study are being implemented and work
with research organization The resource for Great
Programs has begun. 

similar studies have been conducted in many other
states and reveal that the legal services provided to indigent
clients not only benefit such individuals directly, but also
indirectly benefit the community at large. This happens in
various ways. sometimes providing legal services to help a
client obtain benefits enables such individual to spend
funds at local businesses. sometimes protecting a client
from domestic violence has the ancillary community bene-
fits of decreasing the need for emergency medical care.
Being able to quantify the extent to which legal services
organizations help their clients and their community in the
state of Tennessee will help bring the message of the impor-
tance of access to justice to new audiences and may broaden
the support for this important work across the state.

conducting the legal needs study and the economic
impact study close together in time provides the access to
justice community with the fortuitous opportunity to
link the results of the studies and magnify the impact of
their results. not only will we be able to see just how valu-
able it is when we provide legal services to the indigent,
we will be able to see just how harmful it is when we don’t.
Let’s hope the results of both studies inspire all of us, and
the communities we serve to redouble our efforts and
close the justice gap. �

A Letter From the Chair
By Alexandra MacKay
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operate similarly to other pro bono advice clinics. one
important difference is that almost all clients who attend
the clinic want to discuss advance directives, wills, or
other estate planning documents. Therefore, resources are
provided that allow drafting, printing, and execution of
these documents immediately. Unlike some clinics, where
a pro bono attorney gives advice and afterwards may be
unsure of the result of their advice, the pro bono attorney
is provided with a strong sense of closure and satisfaction
as the attorney can verify that the necessary documents are
executed and in place. of course, some more complicated,
involved problems must still be referred through Legal
aid of east Tennessee’s Pro Bono Project for additional
follow-up from a pro bono attorney.

With the impending spread of MLPs across
Tennessee, additional and interesting new opportunities,

such as chattanooga’s Health empowerment clinics, will
emerge for pro bono attorneys. as the need grows, the
variety of ways an attorney can contribute their services
pro bono will grow as well. Pro bono attorneys now have
an almost limitless selection of ways they can assist low-
income Tennesseans. MLPs, such as eHLP, provide one
more option for attorneys to identify the type of pro
bono work that is right for them. �

Emily Lay is an attorney at Legal Aid of East Tennessee’s
Erlanger Health Law Partnership. Emily has served in this
capacity since the Health Law Partnership was founded on
January 1, 2012. She is a graduate of the University of
Tennessee College of Law.

Health Empowerment Clinics at Chattanooga’s Health Law Partnership (continued from page 1)

“Thank you so much!! This has been an ongoing
problem since 2011,” is what an online Tn Justice vol-
unteer attorney recently heard from the user whose civil
legal question the attorney answered. Just a few minutes
of that attorney’s time helped a low-income Tennessean
solve a legal issue that had plagued the user for more than
two years. and that attorney helped from miles away. 

online Tn Justice is a question/answer forum where
Tennesseans who make below 250 percent of the federal
poverty rate can receive legal advice from licensed
Tennessee attorneys, all via the internet. Users go through
an online screening and those who qualify ask a civil legal
question. since its launch in 2011, nearly 6,500 ques-
tions have been posted to the site. online Tn Justice
users receive answers that are tailored to their personal sit-
uation and since most users are not eligible for legal aid
or cannot travel to a legal clinic, online Tn Justice is the
only personalized legal help they will receive.

as of June 30, 2014, over 415 Tennessee attorneys
have signed-up to answer questions via online Tn
Justice. Volunteer attorneys only answer the questions
they feel comfortable taking and to make it even easier,
volunteers can subscribe to have questions from specific
categories emailed to them. attorneys can click to

answer the question right from their inbox or simply
delete the notification. When attorneys respond, they
remain anonymous (appearing to users as “volunteer
attorney”) unless they choose to share their contact
information. Volunteer attorneys and users alike end the
process by closing the question when they feel the ques-
tion has been answered.

online Tn Justice can never replace the value of full
representation by a qualified attorney, but with the assis-
tance of volunteer attorneys it will continue to help
those who might otherwise never receive any legal assis-
tance because they cannot afford counsel or cannot
travel. The Tennessee Bar association recognizes online
Tn Justice volunteers’ service by naming them to the
annual Pro Bono Honor roll and volunteers receive
cLe credit for their time. if you’re ready to volunteer
with online Tn Justice, all you need to get started is an
internet connection. Visit www.onlinetnjustice.org and
click the ‘Lawyers sign Up!’ box in the top right corner
to begin volunteering. �

Samantha Sanchez is the Operations Director of
theTennessee Alliance for Legal Services

Online Tennessee Justice
By Samantha Sanchez
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on the 2nd saturday of each month at, between 85 and
110 low income clients line up outside the Benjamin
Hooks Library at 3030 Poplar avenue in Memphis to be
served by the saturday Free Legal clinic. They may have
questions about how to collect unpaid child support or
how to modify a visitation order. some have questions
about debt collections, landlord-tenant problems,
employment law or benefit eligibility.

every monthly clinic is sponsored or co-sponsored by
law firms or sections of the Memphis Bar association.
During each clinic, there may be as many as 40 attorneys
from private firms and corporate legal departments along
with paralegals and support staff. 

The clinic is operated by Memphis area Legal
services — they screen clients to make sure they’re
income-eligible and try to pair them with attorneys who
have some experience with the particular problem the
client is dealing with. often law students from the U. of
Memphis Law school participate as well (they’re usually
paired with a seasoned attorney, but they get valuable
experience in interviewing clients). 

The important thing is that folks who are often the
least able to access legal help get the chance to discuss
their problem face to face with an attorney versed in the
field and get valuable counsel and advice on how to best
proceed. and it’s a way for the legal community to meet
its obligation to help those who can’t afford to retain pri-
vate counsel. �

Legal Professionals Giving Back to the Community –
Second Saturday Legal Clinics
By Carl Seely

Clients line up outside the Benjamin Hooks Library in Memphis in advance of a Saturday Free Legal Clinic.

Volunteer attorneys meet with clients at a Memphis Saturday
Legal Clinic

Volunteers and clients gather at a Memphis Saturday Legal Clinic
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attorneys possess a unique skill set that enables all juris
doctors to positively contribute to society. Many attor-
neys apply the skill set they worked hard to develop
during law school and early throughout practice to those
less fortunate. in fact, as a member of the Mississippi Bar,
i am directed by the Mississippi rules of Professional
conduct to achieve 20 hours of pro bono legal services
per year, or in the alternative, pay a $200 contribution to
the Bar, which the Bar will use to help render legal serv-
ices to the poor. The Tennessee rules of Professional
conduct direct me to achieve 50 hours of pro bono
public legal service each year; however, the 50 hours of
pro bono service is more aspirational than anything since
i am not compelled to remit payment to the Tennessee
Bar in lieu of my 50 hours of service. 

nonetheless, i devote a significant amount of my time
to those of limited means and in need of legal assistance. i
am a family law attorney. as a family law attorney, i have
ample opportunity to help those less fortunate than myself
get divorced. Those in need of divorce assistance always
knock down the door to Memphis area Legal services
(MaLs). MaLs does an amazing job giving back to the
Memphis community but it cannot help every divorce-
seeking individual that comes from limited means. 

Despite MaLs not having the resources to help every
litigant that applies for legal aid, MaLs did see an oppor-
tunity to help more divorce-seekers in a rather unique
manner. To fill in the history of divorce forms in
Tennessee, the Tennessee administrative office of the
courts has issued approved divorce forms that are
deemed legally sufficient for basic divorces. These forms
work for individuals without real property, business
interests, or retirement accounts. if filled out correctly,
the Tennessee administrative office of the courts has
decreed that the courts must accept the forms from the
litigants who use them. 

The compassionate MaLs team decided to take advan-
tage of these forms in a way that would help those less for-
tunate to navigate through the divorce process as pro se
litigants. consequently, MaLs tapped me on the shoulder
to spearhead a monthly workshop for pro se divorce liti-
gants. i, in turn, have reeled in the University of Memphis

school of Law to help me conduct these workshops. 
These workshops take place on the first floor of the

shelby county courthouse. MaLs processes the appli-
cants and, with the help of callie caldwell from the law
school, i help the litigants prepare their divorce forms.
after helping the litigants get down the crucial informa-
tion and reviewing the eight court-approved forms for
completeness, i give them a crash-course on the unique
shelby county divorce filing process and the final
hearing process. 

at the end of the two hour event, the litigants leave
with nearly-complete divorce documents. Unfortunately,
for a handful, the onerous task of finding the spouse and
the spouse cooperating proves the most difficult part in
this entire process. some of these litigants have not seen
their spouses in decades. The lack of knowledge as to the
spouse’s whereabouts is oftentimes the roadblock that ren-
ders the aoc forms useless since some of the forms
require both spouses’ signatures, ie., the Marital
Dissolution agreement. although not every case from the
workshop results in a successful divorce, some do; and
those successful cases make our collective efforts entirely
worth the twenty-four hours i contribute annually in the
pro se room of the shelby county courthouse. 

as a family law lawyer (or dare i say, a divorce
attorney), i see people at their worst. Lives are shattered
by the time my client gets to my office chair. When i take
the stroll from my car to the courthouse to represent that
paying client in court, i pass by less fortunate individuals
trying to find their way because their lives have been
shattered, too. Those individuals only differ from my
paying client in one regard: access to money. some of
those individuals simply cannot afford to pay me or my
fellow family law practitioners, and for that very reason,
i set aside my private practice for a few hours each month
to offer my knowledge of divorce law to those without
much so maybe, just maybe, they can rebuild themselves
and move on in life. �

Matthew R. Macaw is an attorney with Divorce
Incorporated Memphis

Memphis’ Pro Se Divorce Clinic
By Matthew R. Macaw
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Performing pro bono work supports and enhances our
neighbors in need, our local communities, our knowledge
of the law, our profession, and our faith lives.

Memphis area Legal services sponsors an attorney of
the Day courthouse clinic each Thursday afternoon at the
shelby county courthouse. i thoroughly enjoy meeting
Memphians from all walks of life with different stories to
tell. as we attorneys grow more and more familiar with the
legal system, we may forget that many citizens find the
process unintelligible and intimidating. Most clients really
appreciate simply having an attorney pay attention to them
and thoughtfully listen to their story.

Many pro bono clients at the clinic have been sued in
the court of General sessions for alleged consumer debts.
our court dockets are full of such collections cases. in a
recent case, an out-of-state company that buys accounts,
very likely for less than pennies on the dollar, sought to
collect upon what originally was a department store
account with an alleged balance of $1,800 as of six years
ago, yet the plaintiff sought to recover in excess of
$8,600, or 480 percent of the original balance. 

The plaintiff did not send any client representatives or
witnesses to the trial, but instead attempted to rely upon
an affidavit. in addition to containing hearsay, however,
the affidavit revealed that the account had purportedly
been transferred at least twice by previous owners in bulk
sales; yet there was no indication that those sales involved
the client or included the particular account number at
issue. one of the bulk sales was apparently out of a
receivership. at trial, the plaintiff could not demonstrate
that it owned the account, and the plaintiff voluntarily
dismissed the case just before the court was going to enter
a judgment in favor of the defendant client.

There was nothing special or particularly insightful
about this legal advocacy, but it did require a substantial
number of hours and three trips to court. Without
attorney involvement, however, the plaintiff would have

almost certainly obtained a judgment against the client,
who likely would have had the cloud of a large judgment
hanging over her for the rest of her life. The client was
most thankful.

This relatively simple project supported a neighbor in
need, created a new relationship among two people who
otherwise may never have met, and promoted commu-
nity. This client very likely now has a more positive view
of the legal system and attorneys in general, and she will
probably share her experience with her family and
friends. our judges certainly seem to appreciate pro bono
representation that helps to “level the playing field” in the
courtroom. Yet hundreds of times a week judgments are
entered against citizens that might have been avoided
with some legal assistance; the need remains great.

as a Tennessee attorney practicing for 20 years, i
regret that a “light bulb went off ” and i got involved in
pro bono work only about five years ago. sometimes
people are difficult and the work is frustrating, but the
benefits have far outweighed the negatives. newly-
licensed attorneys will benefit greatly from jumping in
and get involved with pro bono work early in their career.

Through pro bono work, i have learned about new
areas of law and have met many interesting attorneys and
neighbors. as a person of faith, pro bono work helps me
to connect my faith with my life work. isaiah 1:17
teaches, “seek justice, encourage the oppressed. Defend
the cause of the fatherless, plead the case of the widow.”
similarly, Jeremiah 22:16 instructs, “He defended the
cause of the poor and needy, and so all went well. is that
not what it means to know me? declares the LorD.” Pro
bono work enriches my practice of law and my life. i
hope you experience the same results. �

Ken Jones is an attorney at Bourland Heflin Alvarez
Minor & Matthews PLC

Why Get Involved With Pro Bono Work?
By Ken Jones
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ERICA TAMARIZ
over the summer, i worked with a
staff attorney at the Memphis
community Legal center’s
immigrant Justice Program. i first
discovered this organization and
their immigration program by vol-
unteering at their legal clinic during
my 1L year. since most of the immi-
gration clients come from spanish-
speaking countries, the attorneys
needed someone to translate during
the client interviews. i happened to be the only spanish
speaker there, so instead of simply helping with client
intake, i got to go straight to interacting with the clients
and attorneys. During the interviews, i could tell that the
clients were extremely grateful, both to the attorneys for
their help and to me for translating. a mother of one of
the client’s even gave me a hug afterward. This experience
made me realize what a joy and privilege it is to do pro
bono work and solidified my interest in immigration law.
The next clinic confirmed this and led to my interest in a
summer internship with the community Legal center.

My internship at the cLc was both enlightening and
enriching. i was able to see what little forms of relief are
available to undocumented immigrants who become sub-
ject to removal proceedings. Unfortunately, many who
sought our assistance did not have any form of relief avail-
able to them. Hearing the stories of what all these clients
had been through in their home countries and the reasons
they came to the United states made me more motivated
to help others in their situation. We were able to help quite
a few clients, however, due to the new Deferred action for
childhood arrivals. i spent a lot of my summer inter-
viewing Daca applicants and completing their applica-
tions. While in the office, i was also able to learn the
results of the Daca applications i had worked on during
the alternative spring Break program i had participated in
a few months prior. Helping these young people to breathe
a little easier while pursuing their futures in the country
they had always known as home was extremely rewarding. 

The most rewarding aspect of aspect of my internship

was a result of my ability to speak spanish. so many
clients had recently come to this country and were able to
speak very little, if any, english. Had i or another spanish
speaker not been present during their interviews, these
clients would not have been able to express their legal
issues or to understand any advice the attorneys could
give. Being in such a situation where one is unable to
communicate about an issue that is very important to
them can be very daunting. i was honored to be able to
help both the attorneys and the clients understand each
other. our immigrant community has many barriers to
finding legal relief in our current immigration system, and
being able to remove one of those barriers was a privilege
that i hope to continue to be able to do during the rest of
my law school experience and in my future legal career. 

Erica Tamariz is a 3L at the University of Memphis, Cecil
C. Humphreys School of Law

KALEIGH THACKER
The acLU has always been an organization that inspired
me and working for the acLU has
been my dream since i decided to
attend law school. Worried that i
might be fantasizing about a job when
i did not fully understand what the
day-to-day work entailed, i decided to
apply to several internships with the
acLU for the summer after my
second year of law school. i inter-
viewed with Tom castelli and ended
up becoming a Law clerk for the
american civil Liberties Union of
Tennessee (acLU-Tn) in nashville. Working for acLU-
Tn was even better than i imagined it would be. it was a
privilege to be working for acLU-Tn when landmark
supreme court decisions were handed down this summer. 

as a law clerk, i helped to analyze and report on
intake, researched and drafted memoranda regarding the
current state of the law on various issues, drafted interven-
tion letters, and prepared public record requests.  some of

the issues that i was exposed to this summer
include restoration of voting rights, prisoner
rights and bullying, to name a few.  

one of the great things about acLU-Tn
that i did not realize before working there is
that the organization is not under the mis-
taken impression that lawsuits will fix every-
thing. some alternate avenues that acLU-Tn
pursues to protect Tennesseans’ civil liberties
and civil rights include public education, lob-
bying, coalition building, and advocacy. For
example, acLU-Tn may advocate on behalf
of individuals whose rights are being violated
by sending an “intervention letter” to a gov-
ernment entity to let them know that some-
thing they are doing is unconstitutional, the

Reflections From Law Student Volunteers

Erica Tamariz

Kaleigh Thacker
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case law and reasoning about why it
is unconstitutional, and ways that
they can fix it. 

When you work for an organiza-
tion that you believe in, it is impor-
tant to find ways to continue to
support them. in october, i volun-
teered at the acLU-Tn’s students’
rights summit, which was part of the
Gandhi-King Youth conference in
Memphis. in november, i also plan
to volunteer with acLU-Tn at their
annual Bill of rights celebration. 

The work that the acLU does
helps to make our legal system more
just. i am proud to have had the opportunity to work
with this organization and it is an organization that i will
continue to support. 

Kaleigh Thacker is a 3L at the University of Memphis,
Cecil C. Humphreys School of Law

KYLE TURNER
on the second saturday of every month, lawyers answer
the call in Memphis and provide pro bono legal services to
those most in need. i have been fortu-
nate to participate in the saturday
Legal clinic hosted by Memphis area
Legal services and the Memphis Bar
association. attorneys and students
alike are able to offer a small amount
of help that makes a huge impact.
attorneys use their particular skill set
to answer questions and offer advice
to individuals who would never have
access to an attorney. 

When i first attended the
saturday Legal clinic, i was only into my second month
of law school. now into my second year, the experience is
still just as eye opening. Whether it was helping an eld-
erly individual who fell victim to fraud, or explaining the
different options of bankruptcy to a mother in debt, the
help was needed.

as a lifelong Memphian, i was always aware there was
a “need” for many in the community but never under-
stood how that “need” could be met. By sitting down, lis-
tening to people’s issues and providing them with advice,
their trajectories could be completely changed. it was the
guidance provided that proved most important to
meeting the need of a variety of individuals.

as a law student, i am able to see the classroom
learning come alive. abstract concepts from books
become real people and real issues. seeing firsthand that
what we learn everyday has a practical application is
inspiring. More importantly however is the idea that we
are being trained to help people. offering pro bono assis-
tance and working with the underserved not only helps
the community at large but also enhances my education
in ways a classroom never can. 

There is no doubt that anyone who comes to seek out
the services of an attorney is vulnerable and in need. The
saturday Legal clinic is many times the only avenue to
access for low-income individuals. access to justice is a
basic human right that should not be confined to those
who can afford it. Being able to participate in the clinic
has helped me realize this and illuminate my purpose. 

T. Kyle Turner is a 2L at the University of Memphis, Cecil
C. Humphreys School of Law

NICOLE BROWN
My internship was spent with the family law until at
MaLs. in addition to performing legal research, i was
able to meet directly with clients and potential clients. it
gave me the opportunity to become initimately familiar
with the issues facing low-income residents in Memphis
and to realize how vital MaLs’ services are. in some cases
i worked on, problems that had plagued clients for years
were mitigated with just a small amount of guidance and
intervention from an attorney. it was inspiring to be able
to see the positive impact MaLs’ work has on a daily
basis and i’m grateful to the staff for allowing me to
enrich my legal education in this way. �

Nicole Brown Jones is a student at the University of
Mississippi School of Law

Kyle Turner
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as i have reflected on this topic, the “sunday school
answer” is that pro-bono work assists others who are in
need and cannot afford legal representation, and it is
simply the right thing to do. if i am being 100 percent
honest though, i would have to say that i think it is prob-
ably just as much for my benefit in that pro-bono work
helps to keep me grounded. it reminds me of why i enjoy
the practice of law and why i wanted to become an
attorney in the first place. Most attorneys probably had
grand visions of wanting to be like atticus Finch, Perry
Mason, Jack Mccoy or some other fictional lawyer. For
me, i had a real-life example who i got to see on a daily
basis help those in need — my father.

My father, Tom crider, has been practicing law since
1975. He has served as the Public Defender for the 28th
Judicial District (Gibson, Haywood and crockett
counties) since 1990. as i look back at my life, i am
reminded of the numerous instances of him making him-
self available to those who were suffering through hard
times. He listened. He was patient with his clients. He
was thorough and zealous. He made time for those less
fortunate when others were unwilling. 

in my daily practice, i have discovered that there is a
great temptation to get caught up in fees received and
billable hours. Unfortunately, it can often be the driving
force for those of us who practice law. When that

becomes the case, you are more apt to lose a part of why
you chose to practice law in the first place. You can find
yourself missing that sense of purpose — that love for the
law and your fellow man. For me, pro-bono work is the
chance to have the client who you are solely working with
for their best interests and not for the paycheck at the end
of the day. Pro-bono work revitalizes an attorney, and i
believe can make you a better advocate with your other
legal matters.

Through the wonderful staff at West Tennessee Legal
services, i have had the privilege to assist many individ-
uals over the years. For example, i helped a college stu-
dent in a landlord-tenant action. on several occasions, i
have had the opportunity to assist different clients with
the probate process after the loss of a loved one. at the
end of the day, no matter what services that i have pro-
vided, i have always found a great sense of enjoyment
and satisfaction in handling these cases. i would
encourage my legal colleagues to be willing to take on
more pro-bono matters this year — i think you will find
that the benefits are far greater for you than you could
ever imagine. �

Adam C. Crider is an attorney with Rainey Kizer Reviere
& Bell PLC in Jackson

Why I Do Pro-Bono Work and Why I Think You Should
As Well
By Adam C. Crider

it’s no surprise that some of the best articles in the
Tennessee Bar Journal have come from TBa committee
members. Your involvement with the access to Justice
committee demonstrates that you have a keen interest in
trends, peojects and case law in this area. sharing this
knowledge with your colleagues is one of the best traits of
the profession.

How can you become a Journal author? Think of and
refine your topic. it should be of interest to Tennessee
lawyers, which is a broad criteria. This could mean you
might explain a new state law or regulation, explore a
project developed in anohter state or take a larger aTJ
related issue and connect it to what it means for
Tennessee attorneys and the justice system. Find a global
issue within your particular experience or knowledge and
tell about it and how it affects Tennessee law and lawyers.

Then take a look at the writer’s guidelines at
http://www.tba.org/submit-an-article, which will tell you

about length, notes and other details. once it’s in the
proper format, send it in! it goes to the editor, suzanne
craig robertson (srobertson@tnbar.org), who will then
get it to the seven members of the editorial Board for
review. (You are also welcome to share any submissions
with aTJ coordinator Liz Todaro and the aTJ
Publications subcommittee. as you may know, access to
justice issues have been a feature of the January issue of
the Tennessee Bar Journal for some years, but that does
not preclude the publication of additional articles with
this focus throughout the year.)

another bonus besides fame and fortune when your
article is published (well, there’s no fortune; the Journal
does not pay authors, but the fame is often enormous),
you may apply for cLe credit for your work under
supreme court rule 21 section 4.07(b). For details on
claiming the credit, check with the commission on cLe
& specialization at http://www.cletn.com/ �

Turn Your Expertise Into a Magazine Article



Strengthening Tennessee’s Equal Justice Network

Register Now!
for the 2014

Equal Justice University
This annual conference brings Tennessee’s equal justice community 

together for 40 cLe credit sessions on substantive law topics 
including ethics and professionalism, plus fun special events.

September 10 – 12, 2014
Embassy Suites, Murfreesboro, Tenn.

featuring acccess to Justice awards speaker

Diane Nash
national civil rights Leader

Conference Details:
• $200 for access to Justice Members
• Dual/General cLe Trainings

register for the conference or individual events at:
www.tals.org/eju

* TBA Access to Justice Committee meeting will be
held Thursday, September 11 at the Embassy Suite
in Murfreesboro in conjunction with the conference.

Attendees staying at the hotel will
enjoy:
• Free happy hour
• in-room Wi-Fi
• Breakfast
• indoor pool and spa
• suite-style rooms
• spacious training rooms
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WEST TENNESSEE
Community Legal Center
910 Vance avenue
Memphis, Tn 38126
(901) 543-3395
www.clcmemphis.com/volunteerapp.html

Memphis Area Legal Services
109 north Main street, suite 200
Memphis, Tn 38103
(901) 523-8822
www.malsi.org/volunteer.php

West Tennessee Legal Services
P.o. Box 2066
Jackson, Tn 38302
(731) 423-0616
www.wtls.org

MIDDLE TENNESSEE
Legal Aid Society of Middle Tennessee 
& the Cumberlands
300 Deadrick street
nashville, Tn 37201
(800) 238-1443
www.las.org/about/get_involved/volunteer

EAST TENNESSEE
Legal Aid Society of East Tennessee
charlie McDaniel, pro bono director
535 chestnut street, suite 360
chattanooga, Tn 37402
(423) 756-4013
cmcdaniel@laet.org

Legal Aid Society of East Tennessee
Terry Woods, pro bono director
502 south Gay street, suite 404
Knoxville Tn 37902
(865) 637-0484
twoods@laet.org

Legal Aid Society of East Tennessee
Terry Woods, pro bono director
P.o. Box 360
311 W. Walnut street, suite 100
Johnson city Tn 37604
(423) 928-8311
twoods@laet.org

Southeast Tennessee Legal Services
821 Houston street, suite 203
chattanooga, Tn 37403
(423) 756-0128
www.selegal.org

STATEWIDE
Volunteer Lawyers and Professionals for the
Arts
900 Belmont Blvd.
nashville, Tn 37212
(615) 460-8274
vlpa@aBcnashville.org 

Tennessee Justice Center
chris coleman, staff attorney
301 charlotte avenue
nashville, Tn 37201
(615) 255-0331
ccoleman@tnjustice.org 

ACLU of Tennessee
P.o. Box 120160
nashville, Tn 37212
(615) 320-7142
www.aclu-tn.org/cooperatingattorney.htm

Disability Law & Advocacy Center of Tennessee
Martha M. Lafferty, Managing attorney
2416 21st avenue south, suite 100
nashville, Tn 37212
(615) 298-1080 ext. 128
marthaL@dlactn.org 

Southern Migrant Legal Services
a Project of Texas rioGrande Legal aid inc.
311 Plus Park Blvd., ste. 135
nashville, Tn 37217
(615) 750-1200 
www.trla.org/office/nashville-smls

Tennessee Justice for Our Neighbors
adrienne s. Kittos, Legal Director
casa azafran
2195 nolensville rd. 
nashville, Tn 37221
(615) 835-2512
www.tnjfon.org 

Opportunities to Volunteer
THESE ORGANIZATIONS HAVE MANY OPPORTUNITIES FOR CORPORATE LEGAL DEPARTMENTS, LAW FIRMS AND
INDIVIDUALS TO PROVIDE PRO BONO LEGAL ASSISTANCE TO TENNESSEANS IN NEED. 


